
Friends and Family Test June 2024

Overall Experience Comments

Good

Very good They are good.

Good

Don't know I have not been seen yet. It is very difficult to be seen face to face and I am often asked to see a doctor at another practice.

Poor The questionnaire questions did not fit my request

Neither good nor poor not applicable

Very good I tried doing it myself and failed the receptionist was helpful and brilliant

Don't know haven't had the response yet

Very good

Good

Poor Impossible to get f2f apt No response to complaint and items raised (responded to husband) No response from email to practice manager despite chasing

Very good

Good

Neither good nor poor Such a long process just to request a follow up as recommended by the DR.

Don't know

Very good I am with this surgery since last 14 years as a patient. I have no complaints but only would like to give compliments to everyone: doctors, Nurses and all medical staff including receptionist ????

Neither good nor poor because i still have no answers for my health after so long

Very good I like the way they ask

Neither good nor poor Do not like trying to make an appointment online, prefer to speak to someone

Don't know No contact, as only through Patches.

Neither good nor poor Too many questions to answer

Good Helpful

Very good easy service

Very poor Need to talk to a human. No option to book

Good Most if the time quick reply

Very poor I need to speak someone about my urgent issue and I need to fill out loads of questions and then I get nothing.

Good

Good

Very good

Very poor All I wanted to do was book an appointment to review my medication. I finally got through to be told to use this unmanageable system which then took over an hour. Your receptionist could have sorted it out in 5 min. This is not advancement.

Very good

Very good Never had any issues with anything

Very poor Have no end of problems trying to find a signal. I’ve never had this problem in the past.

Good

Good

Very good

Good It was convenient

Neither good nor poor I tried to call to explain why there is an issues with the system but was told to use patchs which has not got my prescription available to repeat.

Don't know I haven't spoken to anyone at hillingdon health centre. It would be better if you could add this option rather than forcing a choice on previous question

Very poor Patches is terrible

Poor Not received text to book physio appointment as promised

Very good It is quick and easy. I can discuss all my concerns and my issue gets sorted quickly and smoothly.

Poor Questions not helpful repetative

Neither good nor poor It was ok but would rather speak to someone

Very good It is always very easy to navigate the areas needed. Hillingdon Health Centre have always been approachable and friendly

Very good Always supporting and caring

Neither good nor poor

Good



Neither good nor poor

Very good Very easy to use

Very good They act promptly. Helpful receptionist and helpful doctors who listen carefully and are happy to give the time that’s needed.

Don't know I have not been seen yet!

Good

Very good Friendly staff

Very good

Neither good nor poor Unable to see GP face to face.

Very good

Neither good nor poor People in the health centre amazing but I’m dyslexic and find patch’s a nightmare

Good Good and sound advise.

Good

Very good Always helpful and prompt in responses

Good I like the quick personal service

Good

Very good

Very good Good easy to use

Good

Neither good nor poor

Good

Very poor I am not competent with technology

Very poor The questions do not match my request.

Good

Poor Too many irrelevant questions, unable to speak to someone

Very good

Good

Neither good nor poor It was much easier to call by phone and make an appointment.

Neither good nor poor Because I have not received help yet

Good As patches is time consuming

Very poor Would like to speak to someone

Good

Very good Hillingdon Health Centre has always been very efficient and helpful

Good

Good

Very good Always very helpful

Very good

Good On line is okay but it would be better in an ideal world to have have quicker access to a GO

Very good Very streamline and efficient service

Good

Very poor I can only contact only in working hours and days. I wantvto talj to my gp not the hub doctor. Patches only allows one sypmtom, i have a host of symptomscto discuss.

Very good

Good

Neither good nor poor

Very good The team at this surgery, especially the doctors and nurses are very helpful and professional

Very good Quick and easy

Very good Great service

Good Being honest

Very good Always get a reply

Good I used patches

Very good Because I didn’t have to speak to anyone



Very good I think it’s better as I don’t like speaking on the phone and they answer back quickly

Very good

Neither good nor poor

Very good

Good I haven’t received any call from my Dr yet but if the system is working well my Dr should call me in the next 48 hours and would say is very good . Thank you!

Neither good nor poor I can only answer for the website today. It works but honestly I prefer to have direct communication when it comes to health issues.

Good

Don't know I have not had any contact with the practice on this occasion, only an internet form, so cannot comment

Very good Very Good

Very good It is very efficient and quick service.

Very poor Just submitted a message, I can't even see this it under my request/message as pending- this is basic functionality. I don't even have an email confirmation with a copy of my message. This is not great in terms of user experience.

Very good They are very helpful.

Very poor Ideally a button to book a blood test would be good with time slots. Also, the system came back and assumed I was asking about a skin condition? I don't have a skin condition, I just wanted a blood test lol. It's a vague and convoluted system. For blood test bookings, just have a system where you can see what time slots are available and on what days etc. - like any other service. It's inefficient on both sides that I have to submit a request asking for one and then the back and forth of availability etc.

Good My request was untypical as I was told by Practice Pharmacist Hillingdon Health Centre to arrange face-to-face consultation with GP to update my records.

Good The receptionists can be awkward when requesting repeat prescriptions

Very good

Good

Very good Ease of use.

Good

Very good

Neither good nor poor I find some of the questions annoying and rather obvious.

Very good All my concerns are being dealt with

Neither good nor poor

Good

Very good

Very good

Good

Neither good nor poor I have already had a phone call. Given medication and told to ask for a face to face consultation if meds didn't work. So wondering why have I been given another phone call? Was the information I gave actually read?

Good

Very poor Ive tried booking appointments with the surgery on a number of occasions. There is either no appointments available or no answer on the phone. The one time i did manage to book a telephone appointment, no one actaully rang me.

Good I thought I was booking an appointment directly, but it was just another questionaire to submit and then waiting.

Neither good nor poor Take too long field form!

Neither good nor poor Too many questions

Good Helpful doctors and staff

Good Staff and doctors are helpful

Very good

Good

Good

Very good The surgery and staff are always most helpful and professional which you need when your not feeling your best. Being heard is so important for your mental well being. I cannot fault your service
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